
Live Answer Service
For Attorneys & Law Firms

Use us for:

Why PATlive Live Answer Service? “Your agents are so professional, which is 

vital for law o�ces. I trust them each 

personally to handle my best, and worst, 

clients.”

•  Our professional and friendly agents are highly trained

•  Always available - we’re open 24/7/365

•  We customize your script to fit your business needs

•  90% of calls are answered in 20 seconds or less

•  Easy to set up, start taking calls within 24 hours

•  Over 15  years in the industry
- Michael Shovan, Student Loan Legal Help

www.patlive.com
800-760-2486  |  sales@patlive.com

Tell us how you want your 
calls scripted

Set your calls to forward to
our 24/7 call center

Our agents answer
and follow your script

Information is sent back
to you automatically

Not Your Average Answering Service
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Forward important calls 
immediately, like calls 

from a Judge

Screen Calls

Have our agents act as your 
personal assistant for general 

purpose message taking

Message Taking

Provide true 24/7 phone 
coverage and stop missing 
important after-hours leads

After Hour Calls

Calls that you are unable to 
answer are forwarded to our 
phones and taken care of by 

our agents

Overflow Calls

Let us gather information 
on potential clients while 

you work

New Client Screening

Have our agents answer those 
common questions so you can 

focus on the bigger picture

FAQ

O�oad the hassle of 
scheduling and/or 

rescheduling appointments

Appointment Scheduling



Not Your Average Answering Service
www.patlive.com

800-760-2486  |  sales@patlive.com

Starter Package

$85 monthly

•  50 live answer minutes

•  $1.05/additional minute

•  250 Forwarding minutes

$120 monthly

Plus Package

•  100 live answer minutes

•  $.95/additional minute

•  500 Forwarding minutes

$200 monthly

Premium Package

•  200 live answer minutes

•  $.95/additional minute

•  1000 Forwarding minutes

$450 monthly

Enterprise Package

•  500 live answer minutes

•  $.95/additional minute

•  1250 Forwarding minutes

Pricing

Call us now to set up your 14 day free trial!

Superb service from our 
expertly trained agents

All calls anwered from 
right here in the U.S.A.

Available 24/7, 
even on holidays

Forward calls to us all the 
time or only as needed

Need a number? We
 can provide that too

#

 Save time by allowing us to gather client 

information for you

Save money by having us schedule 

appointments for you

Provide your clients the peace of mind of 

speaking with a live person after hours

Don’t miss a business opportunity, we’ll take 

messages for you while you’re not available

Alisa Admiral

Law O�ces of Alisa Admiral, APC

“Working with PATlive has been an amazing experience. Running a busy law practice can be very stressful, and 

deciding to use the Live Answering service felt like a huge weight was lifted o� of my shoulders. The receptionists are 

always friendly and professional, and I know that my clients will be taken care of.”


